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Axess™ MPS Software: How It Works

» Simply install the Data Collector Agent (DCA) software on a single workstation at your
client site

* Within minutes, you will have access to the most accurate printing data in the industry, and visibility
of all the printing devices on the client magazine

* No personal information is collected — document and end user names are not collected
* Encrypted transmission of data to the Clover Technology secure web server
* Access your clients’ data 24 hours a day, 7 days a week via secure website
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Remote Data Collection

Automatic remote meter read collection, supply levels, utilization, service
requirements, error codes, and more = elimination of manual meter collection*

Technical View ¥| Cchange Filters
&~
Device Type  Device Mame IP Address Overall 5 Supplies ! Page Count - Morth  Serial Number Location . v ep ey .
— —~— sl Provides visibility of the print
Local HP Laserlet 5 0523 1016535 5] [ ) 27
Metwark HP Laserlet M3035 MFP 0210 192168.9.28 [4)] [ %) 3330 JPLMDO4227 P& - Customer Service environmen t and dlsp /ays curren t
Metwark HP Color Laseret 4700 0921 192.168.9.33 ()] [ %) 3340 JPERD3S2E2 prin ter Sta tus.
Metwark HP Color LaserJet 3600 0925 192.165.9.39 @ ° 80 ChhYBB2ITES P& - Customer Service
Metwark HP Color Laserlet 4700 0925 192168937 ()] [4)] 305 JPTLC237S3 Behind Wash Recp
Metwark HP Color Leserdet 4700 0254 192.168.9.30 [4)] [4)] 1828 JPELB42452 P&, - Label Printer
Metwark HP LaserJet 4050 Series 0214 192.165.2.20 )]
M 4 [HP Color LaserJet 4700 0294 192.168.9.30 [v| b W
Metweork hp color LazerJet 4650 0115 192 1658.1 234 @ Group DEMO > Axess Demo Account > Washington Office » accounting
Name HP Color LaserJet 4700 0294 192.168.9.20 Lj
Device Type Network Status Low Paper, Service Requested
ey Yelpmer el bl Ly TR 0 (U] IP Address 192.168.8.30 Serial # IPBLB42482 -
MAC Address 00-1E-0B-FF-8D-D6 Asset # a
Metwark hp color L aserJet 3700 0218 192168927 )] Location PA - Label Printer Total Coverage 28.17% (Source: Estimated)
Last Active 43 minutes ago Black Coverage 10.86% (Source: Device Cartridge) N
Metwork hp color LaserJet 3700 0114 1921651 .26 @ First Seen Thursday, October 29, 2009 Utilization 0.4%
Install Date Thursday, October 29, 2009 Firmware SYSTEM=20070824;JETDIRECT=V.28...
Metwark HP Color Laserdet 4700 021F 192168.9.31 5] -
Display Sleep mode on
e ool R - & More
Errors INFO.TRAY 2 EMPTY PLAIN LETTER(CODE:13):INFO.Sleep mode on(CODE:23)
@ More
Supplies Service Miscellaneous Model Additional Information
Complete meter reads color, current
Today Yesterday Past 7 Days Past 31 Days m Year Life
[ [ Total 0 432 1134 7092 2668 35059 35060
monochrome, copier, print, & 3 i :
e Color 0 100 779 6379 2198 32381 32382
fax — for ease of billing and Fax 0 0 0 0 0 0 0
Scan 0 0 0 0 0 0 0
CopierMono 1] 0 1] 0 1] [u] 1]
assessments CopierColor 0 0 0 0 0 0 0
PrintMono 0 332 355 713 470 2677 2678

* Dependant on printer and/or cartridge technology
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Supply Management

Reporting of supply information from devices* for both toner and non-toner supplies.

HP Color LaserJet 4700 021F 192 168.9.31 [ |

EMO > Axess Demo Account > Washington Office > accounting
HP Color LaserJet 4700 021F 192.168.9.31 [

Network Status Low Paper, Service Requested
192.168.9.31 Serial # JPBRBE3150 -
00-23-7D-7F-30-56 Asset # local -
PA - Label Printer T?tall‘ccoverage ?gg?;;: Egource: Est\matgdr)t dae)
10 minutes ago Black Coverage . ource: Device Cartridge [ = . f .
Wedi day, October 07, 2009 utilizati 0.91%
Wedheeday Bior o7, 200 i B R Provides breakdown of supplies at
[TRAY 2 EMPTY:PLATN LETTER:Ready the deVice /eve/.
@ More
{54.12.01,};INFO.TRAY 2 EMPTY PLAIN LETTER(CODE:13)
{2 More
XN Meters Service Miscellaneous Model  Additional Information
SKU Order Supply Order
Qseson @[ |=®
T m Fmage Fuser Kit HB L10V- | ¥
cyan Emmmw ] omsia B[ @ oA e
Magenta [T | Q5953A i
Yellow osos2a @[ |a
Supplies View | change Filters
-
EoE ype  Device Name AssetNumber  IP Address Location Black Tener Cyan Toner Magenta Tener  Yellow Toner Seriz
Black 10.97% (Source: Device Cartridge) OF Lastl JEL SUUY SE1Es g 1D 192,100,968 NFILCUS0L w w w w Um
Cyan 5.93% (Source: Device Cartridge) U
Magenta 7.49% (Source: Device Cartridge) HP Laserlet 4000 Series 0215 192.168.9.21 PA - Shipping ° ° ° ° L
Yellow 6.16% (Source: Device Cartridge)
HP Laserlet 4000 Series 0817 192.168.9.23 PA - Picking Ticksts (@) (4] (4] (4] L
hp Laser)et 2300 series 0132 152.168.1.50 (4] (4] (4]
Toner Ieve/ reporting OverVieW hp Laserlet 2300 series 0135 192.168.1.53 4] (4] 4]
7
. d h h HP Laser)et M3035 MFP 021C 1592.168.9.28 PA - Customer Servic (4] (4] (4]
tO prOVI ea Snaps Ot Of t e HP Color LaserJet 4700 0284 192.168.9.30 Pa - Label Printer T 21% ] |
needs for the environment HP Color Laserlet 4700 021F local 152.168.9.31 P4 - Label Printer | BN EE ] B
HP Color LaserJet CM1312nfi MFP 0255 192.168.2.75 Sanford [ Ea |
HP Color Lazeret 4700 0825 192.168.9.37 Behind Wash Recp | [ 255 Ex 1 1
hp color Laser)et 4650 0115 AND1 192.168.1.234 ON- QA | 625 | = ] J

* Dependant on printer and/or cartridge technology
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Automated Service Alerting

Simple alerting features to proactively diagnose potential issues = decreased emergency
service calls, reduced “no fault found” calls, and proactive supplies fulfillment.

Welcome demo, demo

AXESS emmsciems) - Set up desired alert options and
recipients

Home Device Views Reporting Notifications Settings Administration

Add Alert

— Required Information

Customer: ¥, “E-mail: email@email com
*Title: ‘O?ﬁce Menitoring
— Alert Information —— = Subject:  Alert Axess Demo Account TONER TEST 2%
Alert Layout: E[Default) Sl
Alert
Alert C Flevice Name Serial Number TP Address supplies |Status service Codes LCD It:;s Last Active Date Toner Black  Toner Cf
Alert Codes: | 113.01.00, } ; INFO.ORDER
o = SUBELIES
Critical Warning (CODE:12) ; INFO.TRAY 2
M critical O warning METY PLALY LETTER — lLow Paper,
[CIDoor Open ClLow Paper \CODE:12) ; INEC.ORDER  lonont 125 F0r  Low Tomer,
! JEHS006445 192.168.1.234 CYAN CARTRIDGE LESS [~ Sesvice [un 18, 2010 08:10  |62% 22
ClpaperJam @ stale I(:‘gg;ig)?‘;;’;g onpEn  PFees iReady  Requested
Ooffline [ Service Requested N A JCIRTRITCERLESS
THAEN 200 PRGES
[INo Paper | IR | CCDE :12)
INFO.Order black
cartridge-Less than Low Toner,
HP Laserdet M3035 MFF 021C WJPLMD04227 1192.168.9.28 |[WARNING [RARNING 900 pages Sleep mode on |Service Jun 18, 2010 08:11 7%
(CODE:12) ; INFO. Sleep Requested
mode on (CODE:23)
113.01.00, }; INFO.ORDER
SUBPLIES
(CODE:12) ; INFO.ORDER |0 [Low Toner,
bp celor Laserder 3700 0113 JEFRCO7079 192.168.1.26 WARNING  WERNING  MAGENTA CARTRIDGE SUPPLIES:Reagy SSTViCE  Jun 18, 2010 08:l0  fse% a5t
(CODE:12) ; INFO.ORDER 4 Y Requested
H H H H YELLOW CARTRIDGE
ecelve real time alerts via emal {CODE:12)
13.02.00 JaM
based on your Sett,ngs EP Color Laserdet 4600 JEBKF13334 192.162.1.235 OK STALE gé';?ﬁcioﬁ?fp STALE Jun 03, 2010 10:18 |69 aee
press
Lexmark tra S 1255 (MS) 0129 2 192.168.1.41 /A STALE STALE :07 /A
EP Color LeserJet 3700 PCL 6 0 [CNKBE31004 92.168.1.51 N/A STALE STALE 13:51 /A /8
bp color Laserdet 4600 024F JPHMD54046 192.168.2.79 K STALE I(fgg;f‘;““e en Powsrsave on  |STALE 12:25  |as age

* Dependant on print and/or cartridge technology
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Business Intelligence Reports

Business intelligence reports using real data gathered from client fleets

= more intimate customer relationships and customer loyalty to your program

- Home Reporting ruatufcét ons | Settings  Administration Help Clien tS I‘dentl:fy Wh ere an d
R — = how the printers are used, and
= can provide a breakdown of the

" o5 %‘ 204000
d::b J o s costs associated.
TR gy
ak:

aparting waming _@Stsle @A
@ Notdicstions Edit Layout
3 Sattings

# Admirstration
= Racant tems

0 Map View
0 Map View
O Map View

| Dashboards
1) Home

-
Page counts |nhrn HFWCnlg; L;{sne{r).lm 4700 021F
tay 11031,
Power Usage - May 1 to 31, 2010
1500 | Device Serial Operating Idle Total Est. Usage Est. Cost {at
Watts  Watts  Pages (kWh) $0.10/k\Wh)
|} HP LaserJet 8150 Series 0214 USBE018201 685 185 22,125 130 £13.01
HP LaserJet 5 0523 2 290 100 679 74 §7.45
o0 Lexmark Optra 5 1255 (15) . 0 N/A sa $5.94
3 0129
38 HP Color LaserJet 4700 021F JPERB&3150 567 55 14,247 a7 54.73
£
500 HP Color LaserJet 4700 0925 JPTLC23753 567 55 10,084 46 $4.56
HP Color LaserdJet 4700 0921 JPERD35282 587 55 8,147 45 £4.48
HP Color LaserJet 4700 0294  JPSLB42482 567 55 6,670 24 54.39
0
E 7 47 71 2 ] 24,
% % % 5 5 %z} 9&" % | se crs 4700 snizs JP4LCO2359 567 55 445 a1 4.11
% ® % = & = > np Laserdst 4345 mfp 0112 CNGYFO1244 790 29 4,170 38 $3.77
Date HP LaserJet 4100 Series 050F X3XXXXXX 500 40 78 30 $2.97
~ hp color LaserdJet 4650 0115 JPHS006445 560 38 3,127 30 £2.96
HP Color LaserJet 4600 JPERF19394 430 34 N/B 25 52.53
hp color Laserdet 4600 024F  JPHMDS4046 430 34 2 25 $2.53
HPE LaserJet M3035 MFP 021C JELMD04227 610 24 8,231 21 $2.10
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